
2021 ANNUAL REPORT



ECONOMIC DEVELOPMENT NEW COMPANY TO ST. JOSEPH

Cereal Ingredients --The company will build an 
80,000-square-foot building in Eastowne Business 
Park. The project will create 48 new jobs in a three-
year period, with an estimated 66 by the end of 
year six of operations. The average annual income 
of the 48 new jobs is $48,000. The total capital 
investment is $24 million.  

American Angus --  American Angus will invest about 
$1.5 million to modernize and improve the function of 
its headquarters building located at 3201 Frederick Ave.  
American Angus and its affiliates have had a long-stand-
ing presence in the community, employs 110 full-time 
staff members in St. Joseph, and is key to ensuring a 

reliable and quality food source for the country.

Clarios, LLC -- In September 2021, the St. Joseph City 

Council approved a Resolution of Official Intent at the 
request of Clarios, LLC to prepare and approve a plan for a 
$25 million industrial development project that includes the 
purchase of machinery and equipment. The project is ex-
pected to create 114 new jobs with an average annual salary 
of just over $69,000.00. The total capital investment includ-
ing real property improvements is estimated at $48 million.

Business Retention Calls
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Daily’s Premium Meats --  The project will install 
an additional line in the current facility.  Total cap-
ital investment is $8.8 million, creating 10 new 
jobs with an average annual income of $37,500.

Tyson Foods -- Tyson will expand its produc-
tion capacity and bring in a new product line of 
Hillshire Brands at the St. Joseph facility located 
in Mitchell Woods Business Park.  The project is 
an estimated $55 million in new machinery and 
equipment.  The project is anticipated to create 
150 new jobs.
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St. Joseph Regional Port Authority -- The project 
at the will include foundations and a 60,000-ton 
grain bin, together with conveyors to provide effi-
cient barge loading facilities. The total estimated 
project cost is $998,000.

Transport 360 -- The project will install stain-
less steel bins to hold fertilizer and other bulk 
products, as well as conveyors for loading and 
unloading purposes, and construct an elevated 
dock to the north of the main dock. The total 
project cost is estimated at $800,000.
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Construction on the new Cereal Ingredients Facility in Eastowne 

Business Park began in 2021. 
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Department of Economic Development Event

Lt. Governor Visits My Success Event

New Business Opens in St. Joseph

Public Affairs CoffeeTotal Resource Campaign

Manufacturing Day

NWMO Regional Apprenticeship Program Annual Banquet

Farm City Breakfast

Parties on the Parkway



BUSINESS LEADERSHIP & BEYOND
   In 2021, most entities, includ-
ing the Chamber, attempted to 
start getting back to business 
as normal, despite the ongoing 
pandemic. Some of the high-
lights include:

Economic Development

     Attracting Cereal Ingredients 
to St. Joseph was a big win 
in the economic development 
arena. Attracting a new company 
to locate or build in your city is a 
very competitive business. The 
company produces food particu-
lates that add flavor, texture and 
color to baked goods, cereals, 
and more. It’s a great fit for St. 
Joseph’s manufacturing and 
food production industry. For 
more details on this project, see 
page two. 

     Cereal Ingredients will be 
located in Eastowne Business 
Park, where a new shell build-
ing is being built to become the 
potential new home for another 
new or expanding business in St. 
Joseph. 

Membership

     If 2020 was a year of pivot-
ing on a dime to meet member 
needs, 2021 was a year of meet-
ing member needs in multiple 
ways. While some members 
were ready early in the year to 
return to in-person events, oth-
ers found value in online ways to 
participate. So, we continued to 
do both for most of the year. 

     In May we learned that St. 
Joseph ranks in the top 20 small 
cities in the country to start a 
small business, according to a 
report from Verizon Business. 
While we can’t take all the credit, 
we are very proud of the work 
we do to support small busi-
nesses in St. Joseph. A majority 
of Chamber members are from 
small businesses and a lot of 
Chamber programming is geared 
toward helping them succeed 
through networking, educating, 
advocating and more. 

Workforce Development

     Over the last several years 
work has been done to build a 
community college presence in 
St. Joseph. Most recently, North 
Central Missouri College has been 
assigned to service Buchanan 
County. The State of Missouri allo-
cated funding to upgrade equip-
ment at Hillyard Technical School 
to aide in the partnership. The City 
of St. Joseph, Buchanan County 
and St. Joseph School District 
will be partnering on a extensive 
project to increase capacity and 
expand programs at Hillyard. The 
Chamber will work closely with 
educational partners to assist in 
meeting the needs of local em-

ployers.  

Community Development

     The Chamber and Mosaic Life 
Care came together in 2021, with 
the St. Joseph School District’s 
support, to fund a community 
engagement process to create 
a future plan for the district. The 
long-range strategic plan will be 
built on community input. This 

will be led by the St. Joseph 
Community Alliance. 

     Its director, Tama Wagner, is a 
Chamber staff person who chaired 
the American Rescue Plan Act 
Citizens Committee, which recom-
mended funding to make transfor-
mational change in our community 
including increased access to 
career-based, skill training with the 
proposed Hillyard Technical Center 
expansion, increased access 
to mental health and substance 
abuse treatment/counseling and 
increased access to funding for 
neighborhood infrastructure im-
provement and urban homestead-

ing.

     Finally, the last major suc-
cess of the year: the naming of 
the new Chamber President & 
CEO. After nearly 20 years of 
leading the Chamber (in two dif-
ferent time frames) Patt Lilly an-
nounced his Dec. 31 retirement. 
After a national search, longtime 
Senior Vice President of Mem-
bership Natalie Redmond was 
promoted into the position.

TOP 20 SMALL CITY TO START 
A SMALL BUSINESS LIST

HELD MORE THAN
125 MEMBER EVENTS

(NOT INCLUDING RIBBON CUTTINGS)



SUCCESS AMIDST 
UNCERTAINTY
     When I look back on 2021, my year as St. Joseph Chamber of Commerce 
Chairman of the Board, I think about accomplishment in a year of uncertainty. 

     When the year began, a COVID-19 vaccine hadn’t been released, we had a new 
president and we were waiting to see if the “new normal” would stick around or if 
we’d get back to life as we knew it. As the year ends, I’m not entirely sure we know 
the answer.

     So many things changed in 2020 and 2021, most notably for businesses of all 
shapes and sizes was the lack of workforce. Almost everyone tried to attract new 
employees. The Chamber tried to help with this problem in a couple of ways:

• talent recruitment of skilled workers from outside of the community, including   
             the Chamber’s continued regional marketing campaign “Uncommon Life,” 
 which drove thousands of people to our job boards and relocation websites. 

• workforce development of our young residents to encourage them to pursue 
 in-demand career fields in St. Joseph

     Despite the nationwide talent shortage, our economic development efforts still 
succeeded with companies deciding to locate in St. Joseph and existing companies 
investing in our community with facility and employee expansion. (Read more about 
these inside this report.)

     Chamber events slowly started to look more like pre-pandemic times, with fewer 
virtual meetings and more in person networking, educational and advocacy events. A 
majority of members were very happy to be able to see each other again in real life, 
while some remained engaged online.

     Work on the Imagine St. Joseph 2040 initiative continued with the St. Joseph 
Community Alliance leading the charge. After the need to switch gears in 2020 to 
focus on the present, work progressed in 2021 to make St. Joseph in 2040 a better 
place for our children and grandchildren. 

     Last, but certainly not least, Patt Lilly announced his retirement that would go into 
effect at the end of December. The Chamber Board’s executive committee led a na-
tional search. At the end of the months-long process, we were very happy to be able 
to name longtime Chamber leader Natalie Redmond to the position. 

     As I look back on 2021, I’m happy and feel fortunate to have had the opportunity 
to work with such incredible people who care and are passionate about making Saint 
Joseph great.

Bill Severn

Executive Vice President
News-Press NOW

2021 Chamber Chairman of the Board



Since its inception, the St. Joseph Chamber of Commerce has been the catalyst for economic growth and development in Northwest 
Missouri. The Chamber’s mission is “to create an environment that allows business to thrive and the community to prosper.”

Chamber membership is an investment that not only can help better your business, but supports initiatives that sustain and 
improve the quality of life in St. Joseph. Thank you for your support.

Administration

Shannon Jobes
Vice President,
Administration

jobes@saintjoseph.com
816.364.4111

Kristi Bailey
Director of 

Communications & Marketing 
bailey@saintjoseph.com

816.364.4108

Brad Lau
Vice President, 

Economic Development
blau@saintjoseph.com

816.364.4110

Natalie Redmond
Sr. Vice President,

Membership
redmond@saintjoseph.com

816.364.4107

R. Patt Lilly
President & CEO

plilly@saintjoseph.com
816.232.4485

Jennifer Humbert
Executive Assistant

humbert@saintjoseph.com
816.232.4461

Kristie Arthur
Director of 

Workforce Development
arthur@saintjoseph.com

816.364.4113

Ashley Albers, Nor-Am Cold Storage
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Jody Carlson, Missouri American Water
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